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Assurance Statement 2025
Wellhouse Housing has appropriate assurance that we:

- Comply with the regulatory requirements as set out in Chapter 3 of the Regulatory
framework.

- Comply with the standards and outcomes in the Scottish Social Housing Charter for
tenants, people who are homeless and others who use our services.

- Comply with relevant legislative duties.

- Comply with the Scottish Housing Regulator's Standards of Governance and Financial
Management.

The Association's Management Committee assesses compliance against these requirements
against detailed evidence, together with customer feedback, as part of this assessment. This
evidence bank, based upon an excel toolkit with hyperlinks, is held in digital form in the office
of Wellhouse Housing Association.

We are confident that, taking account of the current economic and social environments, we
continue to meet our responsibilities to our tenants, service users, regulators and funders. We
have communicated our service delivery arrangements to our tenants clearly.

We are satisfied that we meet all our duties in relation to tenant and resident safety. We have
gained the necessary evidence-based assurance of our compliance in respect of duties
relating to gas, electrical, fire and water and our obligations relating to asbestos, damp and
mould and lift safety. This has been achieved through robust reporting. We will gain further
assurance in this area through our internal audit programme in financial year 2025/26.

In reviewing compliance, we have adopted an improvement focus and have also identified
improvement actions which we will progress during the course of the year.

To remain compliant, the Association will be focusing on the following areas during the coming
year:

- Ensuring we continue to meet all tenant and resident safety requirements

- Proceeding with our development aspirations only when we have fully explored the
financial implications of such

- Undertaking a 40% tenant survey to gauge satisfaction and establish up to date tenant
priorities

- Continuing our work to ensure compliance with human rights and equalities
requirements by collecting data to inform our decisions and service delivery — we aim
to imbed the use of Equality Impact Assessments when reviewing key policies

- Continuing our planned investment programme to ensure we remain complaint with
the requirements of the Scottish Housing Quality Standard

- Continuing to engage with and reach out to our community to heal historical divisions.

The governing body does not deem these to be material non-compliance issues, and we are
therefore confident that we are compliant with the standards noted above.

This Assurance Statement was approved by the Association's Management Committee at its
meeting on 22™ October 2025. As Chair, | was authorised by the Board at this meeting to
sign and submit this Assurance Statement to the Scottish Housing Regulator.

Signed by:

Maureen Morris, Chair
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